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User Training “

1. Baotkog xelplopog | (3 wpeg)

o Emibelen Aettoupyliag edapuoyng

e Menu emAoywv, CUVTOUEUCELG

e Browser (Aettoupyia & xprion)

e Dashboard

o  OiAtpa - Avalntnoelg

e MNopapetponoinon Browser — Anuoupyia OBovwy

e Anuloupyia Browser xprotn

e Customization oBovwv ovtotitwy

e Emefnynon cupBoAwv Kat AsttoupyLlkotnTo

e MevoU opyavwaong

e [oapouociaon evotnTwy epappoyng (amodnkng, ZuvaAlaccopevwy, MapacTaTkwy,
C.R.M., NoyLloTikn)

o KaBoplopdg xelplotwy

e Epwtnoelg/ Anopisg

2. Baowkog xepLopog Il (3 wpeg)
e Awyeipion ArmoBnknc/Ymnpeoieg
1. Mpotumna/OwKoyEVELEC
Movadec Métpnong
Evvalaktikol kwdikol, autopatn dSnuoupyia barcode & Baoel elSikwv Slaxelpioswy
IXETIKEG epyaoieg eldwv
Kwnoeig anobnkng
. Ektunwoelg
e Alayxeipion Zuvalhaoodpuevwy (mehatwv/mpounbeutwy)
1. Ene€nynon opwv ZuvaAlaooopevou, Xpewotn, NMotwtn
2. AvaAuon mediwv mehdtn
3. IXETIKEC epyaoieg OUVOANACCOUEVWV
4. Avadopég
e AOUTA MOPACTOTIKA
o Juuynolopol LeTaty ovtotATwWyY
e Epwtnoelg/ Anopieg
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3. Eumopkn Apaoctnpotnta | & EwkEG Alaxelpiosis (3 wpeg)

Epmnoptkn Apaotnpotnta |
e Awaxeipion Napactatikwv Ayopwv/NwAncswv/MapayyeAiwv/Mpoodopwv

1.

vk wnN

Mapouoiacn Kol oxedLAOUOC KIVAOEWV (ZeLpEc- TUTIOL TTAPACTUTLKWYV)
Katoaywpnon mapaoTaTikwy ayopwy — TWANCEWY -TtapayyEALWV-TPochopwy
Evépyelec Mapaotatikwy (Metaoxnuatiopol — Akupwoelg-Avtiypadn)
Ixet{Opeva MNapaoTatikd

Awaxeiplon Barcode

Eldkég Atayelpioelg

e Awxxeipion Serial Number

o Awxeipon MNaptidwv

e Awxeipion X/M

e Jet/Kut

e Eyyuodbooia

e Awaxeipion Awpwv

e XopaKTtnpLoTikd sidouc/Ouddeg XapaKTnpLoTIKWY
e Avacdopig

4. Epnopikn Apaotnpiotnta Il & Epnopiki NoAwtikn (3 wpeg)

Eprnopwkn dpaoctnplotnta ll
e [lapacTaTikA ELOTIPAEEWV/TIANPWHWV

Metpnta — Alaxelplon TOTWTIKWY KOPTWV
Awaxeiplon afloypdadwv

MpokatofoAég

Elodopd AvakukAwong, Kpatioeig & EmBapuvoelg
Miotwtikog EAeyyog

Avtiotolnoelg Elompatewv — MAnpwpwy

EMmoptkn TOALTIKA
e Awayxeipion Tipokataloywv (Baoikdg / Ixetilopevog Tipokatdhoyog)

Zwveg TIHwyY

Madikr Evnuépwon Tiuwv
Awaxeipion MwAntwv
MAdva NpopnBelwv
Epwtroelg / Anopieg

OEZZANONIKH: ANAPOMAXHZ 5-7, 562 24 EYOZMOZ, T: 2314 438740, E: info@epsiloncenter.gr, W: www.epsiloncenter.gr

PYLON


mailto:info@epsiloncenter.gr
http://www.epsiloncenter.gr/

EPSILON
SUPPORT CENTER

5. Awayeipion Xpewoswv (3 wpeg)

Awoyeiplon Xpewoewv

1. AvaAuon Aettoupylag

2. Mapactatikd ec06wv e£08wV MeEAATWV TPopUnBeuTwv

3. Mapaotatikd MoAamAou Ikomou

QDuotkn amoypadn

Avolypa xpriong

MetadopEg umoloinmwyv ovtotATwyY

MNapapetponoinon yla e€aywyn apxelov o eEWTEPLKN AOYLOTLKNA
Epwtnoslg / Anopieg

6. Reporting—C.R.M. (3 wpsg)
EKTUNWOoELG - Avadopég

A£LTOUpYLO EKTUTTWTLIKWY

Tpormomnoilnon UTAPXOVTWVY EKTUTIWTIKWV (tpooBrkn nediwv & didtpwv)
Anuoupyia KPI

OLKOVOULKQ OTOLYELO OVTOTATWV

Mapouocioon duvatotntwyv Customization Il

C.R.M.

Mopot

Evépyeleg

Aioteg

Epwtroslc / Aropieg
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